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Recruitment of Director of Community Development 
St Luke’s Centre and Trust is a multi-purpose community organisation based in south Islington, London EC1. Our mission is to make our neighbourhood a better place to live, work, learn, and play. We own a large modern community centre which acts both as a base for many community groups, services and activities, as well as a hub for community activity across the neighbourhood.  After four years of rapid growth and change, St Luke’s has found its place in the community, and we are now looking for someone with lots of initiative and energy to build on the business and partnership development work carried out, and consolidate our role as a community development and hub organisation.  

We are looking for someone who is experienced and confident working with, and building partnerships between, people and organisations at all levels in the community e.g: schools, GP’s, minority groups, council officers and members, businesses, funding bodies, youth workers, tenant associations, and residents. Your role is to get out and about, listen, advise, promote, come up with new initiatives, and sometimes directly coordinate actions that improve the lives of local residents, combine local talent, achieve greater resources and impact, and make it an active community. You should have a track-record in hands-on community development at a senior management level.
You will be responsible for identifying needs and gaps in community provision and initiatives to which St Luke’s can make a distinctive contribution. Working with other departments of the Trust and external partners as appropriate to develop such initiatives, identify and bring in funding sources.  
An important part of the role will include the management of the local ward partnership for the Finsbury wards of Bunhill and Clerkenwell, sharing the responsibility for the meetings with our partner organisation in Clerkenwell ward.  This role will include producing and presenting evidence of local needs, ward profile material, coordinating the meetings and following up on the agreed outcomes from it. You will develop our strong links with Islington Council and the City of London Corporation, but retain our independent position in the community. You will therefore require well-developed communication and influencing skills, and be skilled at understanding the needs of local residents, business and small groups and giving them a voice.
You will have line-management responsibility for a small staff and volunteer team in existing short-term projects and other longer-term services based at St Luke’s Centre which have an external focus.  These include the award-winning Business Engagement project, IT mentoring classes, and horticultural services.  We are also currently awaiting a decision on being selected to become a Community Organiser host.  If successful the postholder will be take on responsibility for this exciting opportunity to augment community development at St Luke’s. New projects that you develop may eventually become independent organisations, social enterprises, or managed by you or another member of the senior management team.
St Luke’s is a financially strong organisation with around 60% of income self-generated.  Although this is a permanent post, it is partly funded for three and a half years by the London Borough of Islington’s Ward Partnership contract income and the post holder will be responsible for ensuring that St Luke’s excels in fulfilling the terms of the contract.  
You will be part of a small senior management team comprising the Chief Executive, the Director of Services and the Operations Director, and you will need to work closely with them. You will develop a strategic overview of how St Luke’s can make its most distinctive and effective contribution in Community Development, and work with Trustees to decide and evolve Community Development strategies, policies and priorities. The senior management team is also responsible to generate unrestricted income from fundraising and restricted fund projects which include full-cost recovery.  This aspect of the role is particularly important for this position and you should have a track-record of income generation.          
Please read carefully through the attached job description and person specification, and submit your application form by Friday 28th October 2011.  We will accept CV’s, but only where they are attached to fully completed application forms.
If you are shortlisted for interview you will be informed by 4th November
Interviews will be held on 10th and 11th of November 2011 (date to be confirmed).
Due to limited charitable resources we can only provide detailed feedback to those who are shortlisted

ABOUT ST LUKE’S TRUST
St Luke’s Trust is a charity whose aim is to improve the lives of people living in and around the ward of Bunhill in the south of Islington. Serving a neighbourhood of around 12,000 residents, the charity delivers services across the neighbourhood, and runs a large community centre from which it hosts and provides a wide range of services and facilities. 

For over 25 years from around 1980, the charity had placed a focus on directly providing services for older people living in the area from its community centre building. Changes to the area’s population and local demographics since that time led the charity to re-think what it did for people in the community. This has resulted in rapid expansion of the range of services we provide and type of people we reach, and becoming a more outwardly focussed charity.

To realise our ambition of meeting a much wider population and doing even more, we decided to invest over £2m in the community centre to bring it up to modern standards.  A modern, clean, more welcoming and accessible building will attract more people to us, as well as provide vital income from organisations, companies and individuals who want to use the spaces for private purposes. The income from these sources will help us sustain and eventually enable us to expand our community work.

[image: image2.jpg]St. Luke's
Centre





DIRECTOR OF COMMUNITY DEVELOPMENT

JOB DESCRIPTION

Title:


Director of Community Development

Responsible to:

Chief Executive

Responsible for:
Business Link Manager and other long-term and short-term projects employees, Volunteers

Salary:


£39,000 - £42,000 depending on experience


Terms:
Full Time 37.5 hours pw with occasional evening and weekend work (consideration will be given to exceptional applicants preferring part-time hours)

Place of Work:

St Luke’s Centre, 90 Central Street, London EC1V 8AJ



Other terms and benefits include:  Stakeholder Pension, Life Cover, 26 days holiday per year plus bank holidays, season ticket/bicycle loan.

You will be responsible for:

· Supporting and developing St Luke’s work in community development, supporting the development of the Ward Partnership, managing project staff, ensuring the work is well delivered and targeted, and being the advocate for the work within the Trust and in the neighbourhood.

· Becoming a full member of the senior management team and developing a strategic overview of how the Trust can make its most distinctive and effective contribution in community development and working with trustees to decide and evolve community development strategies, policies and priorities.

· Sustaining and initiating projects and new areas of work in the light of the above, identifying sources of funding and raising funding as required. 

· Taking full responsibility for the Community Development departmental and project budgets and ensuring the work is effectively (and cost-effectively) managed, promoted, resourced and evaluated to achieve maximum impact and benefits.

and in support of the above - You will be responsible for:
1. Working selectively with community groups and voluntary organisations in the neighbourhood and where there are specific opportunities for the Trust to contribute and bring added value;

2. Identifying needs and gaps in community provision and initiatives to which St Luke’s (and Ward Partnership) can make a distinctive contribution;

3. Working with other departments of St Luke’s and external partners as appropriate to develop such initiatives, sustain established projects and services, identify funding sources and bring in funding, line managing and professionally developing any employees and volunteers needed for these initiatives, projects, services etc.
4. Providing a range of support services, including:

-
Servicing the Ward Partnership (in conjunction with Peel Centre) and fulfilling the contractual performance requirements.
-
Co-ordinating community services and events;

-
Representing St Luke’s on external bodies;

-
Keeping up to date on central and local government and voluntary sector policies;

-
With the support of the Finance team, co-ordinating, setting, monitoring and managing the departmental budget; 

-
Recording, monitoring and evaluating community work initiatives undertaken and producing written reports, policy papers and recommendations for trustees and funders;

-
Support the Trust in its progress towards quality standards accreditation

-
Any other duties as may from time to time be reasonably required. 
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DIRECTOR OF COMMUNITY DEVELOPMENT
PERSON SPECIFICATION

Essential experience, qualifications, skills and abilities - You are required to have:

1. An education qualification at degree level or comparable.

2. The commitment and skills to ensure that community development is well positioned within the Trust and with trustees and is a key deliverer of the Trust’s charitable aims.

3. A track record of initiating community projects and services in response to local needs, seeing those projects through from start to finish and finding ways of sustaining them (including moving successfully from a leadership to a hand-over role). 

4. Experience of supporting residents and community groups to set up, run and develop a charity/community/social enterprise organisation and a good awareness of charity law.

5. A good awareness of funding sources for community projects and evidence of successful fundraising from a wide variety of sources – e.g. government regimes, S.106 funds, charitable trusts, private and corporate funders.
6. Experience of setting up, servicing, and coordinating actions from committee and public meetings, and implementing strategic aims and objectives at a community level.
7. Up to date awareness of central and local government and voluntary sector policies, where these present opportunities for specific community initiatives.

8. A strong commitment to supporting community initiatives which help to remove barriers and disadvantages and bring about new opportunities and the ability to engage effectively with a wide diversity of individuals, communities and agencies. 

9. A good analytic ability coupled with empathy and the ability to read people and situations. 

10. A broad pair of shoulders and the ability to work through conflicts and disagreements. 

11. Very good communication skills, both verbally and in writing, including the ability to advocate on others’ behalf and to present a case and articulate a vision with eloquence.

12. Good organisational skills, including practical knowledge of MS office applications. 
13. To attend meetings and training as required

14. To support the development and comply with the Charity’s policies on – Diversity and Equal Opportunities, Fire, Health & Safety, safeguarding etc.

15. To carry out any other duties within the scope, spirit or purpose of the job, as requested by the Chief Executive.

