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NEIGHBOURHOOD MANAGER
JOB DESCRIPTION

JOB TITLE:


EC1 Neighbourhood Manager
SALARY:


Up to £45,000pa
BENEFITS:
Include: 26 days holiday plus statutory holidays; Death in service Insurance. Season Ticket/Bicycle Interest-free Loan, Child Care Vouchers 

LOCATION:


90 Central Street, London EC1V 8AJ
HOURS OF WORK:

35 hours per week. Some evening and weekend work 




will be necessary to carry out the duties of this post

REPORTING TO:
The Chief Executive of St Luke’s (line manager) and Chair of the EC1 Neighbourhood Steering Group (who will provide work priorities)
CONTRACT TERM:
The post is a fixed-term contract for a year 
1. Purpose of the job

To bring service providers and residents together at a local level to combine effort and resources, share experiences and develop approaches to service delivery that fit the needs of the area. In particular:
.

· Local service co-ordination and improvement: ongoing support and networking with local provider networks, development of new structures where appropriate; working with existing services to meet the needs of EC1 residents; collecting data about service delivery at a local level and using it to influence and improve public service provision

· Advocating for the neighbourhood: collecting, analysing and publishing data about the area; raising the profile of the area with business, statutory agencies, government and amongst residents themselves; working with other organisations to bring additional funding into the area 

· Spatial development: monitoring the implementation of the Area Action Plan for south Islington; keeping an eye on planning activity in the area, being involved in pre-application discussions with the Planning Authority and developers/land owners and responding to planning consultations.

· Enabling community participation in decision-making and improving the effectiveness of community involvement and leadership: developing mechanisms for residents to become actively involved in decision-making; development of information for residents about service provision allowing more effective engagement; developing an effective NSG.

· Tackling the priorities for EC1 in 2010: developing projects, using the key principles of Neighbourhood Management to add value to existing projects and services, focussing on the key identified priorities for EC1 in 2010. These are:

· KEY PRIORITY - tackling worklessness and unemployment (focussing on ensuring that people are aware of and have access to relevant services)

· Tackling social isolation amongst older people

Raising the aspirations of young people and broadening their horizons

2. Main Duties
· Facilitate and service the meetings of the EC1 Neighbourhood Steering Group

· Support the Steering Group in developing and delivering a rolling action plan and work programme, and work closely initially with the EC1 New Deal management team to develop this.
· Provide monitoring information, data and intelligence to enable the steering group to carry out its work

· Maintain links to the Islington Strategic Partnership and Islington Neighbourhood Arrangements
· Act as advocate, mediator and influencer between stakeholders and the steering group

· Maintain networks and contacts within the EC1 area, within the Borough and beyond to inform the work of the steering group and the development of neighbourhood arrangements in EC1

· Liaise with residents, partnerships and business to identify problems in service access and delivery, and identify and promote creative and innovative ways of tackling them, ensuring services are user focussed and developed to meet the needs of the diverse neighbourhood.
· Represent the steering group at meetings of other area/neighbourhood forums and to promote the positive image of the neighbourhood, attending such meetings, working parties, conferences, seminars as may be required.  
· Working with other agencies, including those who are represented on the steering group and Islington Strategic Partnership to secure funding for the arrangements beyond the end of the NDC programme 

· Ensure appropriate resident involvement in the work of the steering group to ensure that its strategy and programme is shaped by resident views and involvement

· Work in a transparent, positive way, monitoring progress of the steering group in achieving its objectives 

· Help to communicate the work of the steering group so that it is understood by partners, residents and other stakeholders 
· Where required management of a small staff team and / or consultants and contractors to deliver specific pieces of work.
· Report to the Chief Executive and St Luke’s Board on the delivery to the Service Level Agreement.

· As part of the St Luke’s senior management team to contribute to policy development and implementation, and organisational development and management decision making ensuring that neighbourhood arrangements are embedded both in the operational and strategic framework of the Trust 
· Keep up to date with initiatives and developments in the neighbourhood regeneration, management and community development sector.
· To undertake such other tasks as the Chief Executive may require.

N.B.
Whilst every effort has been made to outline all the main duties and responsibilities of the post, a document such as this does not permit every item to be specified in detail.  Also the post holder may, from time to time, be asked to undertake other reasonable duties commensurate with the salary of the post


Staff are expected to provide support for each other, to sometimes cover for each other’s areas of work during absences, to share information and to contribute generally to the smooth running of the organisation.  Staff may also be required to undertake other duties within their capabilities.

In addition to undertaking the duties as outlined above, the post holder will be expected to fully adhere to the following: 

1. Equality 

Act in accordance with the organisation’s Equality Policy, which is designed to prevent discrimination of any kind, and ensure equality of opportunity is a key principle that is continually embraced.

2. Operational 

Ensure that all duties are carried out in line with the organisation’s health and safety, operational, performance management, personnel, data protection, and financial regulations policies and procedures.

3. Corporate Image

Adopt a professional image at all times.

4. Confidentiality

Maintain absolute confidentiality with regard to the organisation’s information and procedures.
PERSON SPECIFICATION

Job Title:       NEIGHBOURHOOD MANAGER                                                                                                                                                                                                                                                                                                    
	Personal Skills/Characteristics
	Essential
	Desirable

	1. Experience

a) Experience of working successfully on the development of partnership working e.g. either within or linked to the local government, neighbourhood renewal, voluntary and community sectors.

b) Proven experience in servicing meetings of similar types of groups and working to a service level agreement

c) Ability to relate well to a wide range of stakeholders and clients, including local strategic partnerships, Primary Care Trusts, local authorities, residents

d) Experience of researching, preparing and presenting reports on complex issues which are analytical, present clear options for decision and are accessible to lay people

e) Experience of undertaking community consultation and engagement projects.

f) Experience of project planning and management, including commissioning and budget management

g) Experience of managing a small team and / or consultants in a work environment
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	2. Qualifications & Training
a) Relevant degree or equivalent professional qualification 

b) Ability to demonstrate continuous improvement and self-development.
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	3. Knowledge

a) Understanding of the theory and practice of neighbourhood renewal, partnership working and community engagement

b) Understanding of neighbourhood co-ordination and management and its role in local neighbourhoods

c) Understanding of priorities of local authorities, statutory service providers and the voluntary/community sector, and their approaches to delivering and funding services.

d) Knowledge of developing marketing and promotion strategies, and the use of various forms of media including websites
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	4. Personal Qualities

a) Ability to organise, plan and prioritise on own initiative, including when under pressure and meeting deadlines.

b) Ability to present papers and reports to Boards and committees and to respond positively to scrutiny and disagreement

c) Ability to communicate effectively both in writing and verbally to effectively engage the interests of a wide range of audiences/stakeholders
d) Ability to work closely and establish positive relationships with Councillors, senior officers of the Council, external agencies, community groups and local residents
e) Ability to be an effective ‘champion’ and ambassador for the neighbourhood, the Neighbourhood Steering Group and St Luke’s Trust
f) Excellent interpersonal, negotiating and influencing skills

g) A professional demeanour which commands confidence and respect
h) Knowledge of and commitment to equal opportunities in employment practice and service delivery.
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	5. Personal Circumstance
a) Ability to attend evening meetings, work flexible hours when required to meet work demands and undertake occasional weekend working.
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	6. Physical Requirements

a) Ability to travel to various locations during the course of employment as required.
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